State Disbursement Unit Contacts

STATE CONTACT

SDU ADDRESS

COMMENTS

Alabama

Minnie Thomas (Program)
(334) 242-9320
mthomas@dhr.state.al.us

Alabama Child Support Payment Center
P.O. Box 244015
Montgomery, AL 36124-4015

Vendor is Tier Technologies

Alaska

Vickie Mitchell
(907) 269-6917

vickie_mitchell@revenue.state.ak.us

CSE Division
P. O. Box 102760
Anchorage, AK 99510-2760

Arizona

Irma G. Ruiz (Program)
(602) 241-9613 ext. 6267
iruiz@de.state.az.us
John Hinnant (System)
(602) 322-8610
jhinnant@de.state.az.us

Support Payment Clearinghouse
P.O. Box 52107
Phoenix, AZ 85072-2107

Vendor is Affiliated Computer Services

Arkansas

Ruthann Jefferies (Program)
(501) 683-7918

Stan King (System)
(501) 324-8531
stan.king@ocse.state.ar.us

Ruthann.Jefferies@OCSE.state.ar.us

Arkansas OCSE Clearinghouse
State Disbursement Unit

P.O. Box 8125

Little Rock, AR 72203-8124
(Employers)

California

Audrey Mozaffari
(916) 464-5602
audrey.mozaffari@dcss.ca.gov

63 Post Office boxes for 58 counties

Implementation delayed pending system
development

Colorado

Joseph Sharpe (Program)
(303) 866-4557
joseph.sharpe@state.co.us
Craig Goellner (System)
(303) 866-4560
craig.goellner@state.co.us
Vendor: (303) 295-2860

Colorado Family Support Registry
P.O. Box 2171

Denver, CO 80201-2171
(Payment only)

Vendor is Affiliated Computer Services

Connecticut

John Dillon
(860) 424-5271
john.dillon@po.state.ct.us

CT Centralized Child Support
Processing Center (CT-CCSPC)
P.O. Box 990031 (Direct Payor)

P.O. Box 990032 (Employers)

P.O. Box 990033 (Interstate)
Hartford, CT 06119-0031, 0032, 0033

Vendor is Systems & Methods, Inc. (SMI

Delaware

Dan Minnick (Program)

(302) 326-6024, x228
dan.minnick@state.de.us
Virginia Oettinger (System)
(302) 326-6024, x249
virginia.oettinger@state.de.us

Division of Child Support Enforcement
P.O. Box 904
New Castle, DE 19720-0904

District of Columbia

Dianne King (Program)
(202) 879-1633
kingd@dcsc.gov

Herb Jeter (System)
(202) 724-3609
herb.jeter@dc.gov

Superior Court of the District of Columbia
500 Indiana Avenue, NW
Washington, DC 20001-2714

Office of Child Support Enforcement
Employer Services Team
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State Disbursement Unit Contacts

STATE CONTACT

Florida

SDU ADDRESS

COMMENTS

Kevin Kozlowski (Program)
(850) 410-3254
Kozlowsk@dor.state.fl.us
Pat Salapa (System)

(850) 487-9445
salapap@dor.state.fl.us
Rick Carlson (Vendor)
(850) 580-7548
ric.carlson@acs-inc.com

State of Florida Disbursement Unit
P.O. Box 8500

Tallahassee, FL 32314-8500
(Payments only)

P.O. Box 8515
Tallahassee, FL 32314-8515
(Correspondence)

Florida Association of Court Clerks and
Affiliated Computer Systems

Georgia

Charles Adams (Vendor)

(404) 761-3978 x 3027
Charles.Adams@ACS-Inc.com
Sharrie Eubanks (Program)
(404) 669-3430
sbeubanks@dhr.state.ga.us

Family Support Registry
P.O. Box 105733
Atlanta, GA 30348-5733
(Interstate)

P.O. Box 105730
Atlanta, GA 30348-5730
(Employers)

Vendor is Systems & Methods, Inc. (SMI

Guam

Diane Blas
(671) 475-3360
diane.blas@guamcse.net

Chase Global Services, SDU
Ada’'s Commercial & Prof. Center
130 East Marine Drive, Suite 209B
Hagatna, Guam 96910

Chase Global Services

Hawaii

Kaleialoha Vierra (Program)
(808) 692-7030
kvierra@pixi.com

Teresa Oshiro (System)
(808) 692-7904

Child Support Enforcement Agency
P.O. Box 1860
Honolulu, HI 96805-1860

Idaho

Russ Barron (Program)
(208) 332-7258
barronr@idhw.state.id.us
Tammie Kramer (System)
(208) 334-4977
kramert@idhw.state.id.us

Idaho Child Support Receipting

P.O. Box 70008

Boise, ID 83707-0108

Attn: Payment Department

Child Support Customer Service Center

Vendor is Tier Technologies

lllinois

Lonnie Nasatir (Program)
AIDD5168@mail.idpa.state.il.us
Deneen Omer (System)

(217) 557-9766
AID9R0O9@mail.idpa.state.il.us
Joe O'Connor (Project Director)
joe_oconnor@mail.idpa.state.il.us
Employer questions: 877-664-5738

IL State Disbursement Unit
P.O. Box 5400

Carol Stream, IL 60197-5400
(Payments only)

Vendor is Affiliated Computer Services

Indiana

Mary Francis
(317) 232-4893
mfrancis2@fssa.state.in.us

Indiana State Child Support Bureau
P.O. Box 6219

Indianapolis, IN 46206-6219
(Payments only)

lowa

Terri Pollard (Program)

(515) 242-6096
tpollar@dhs.state.ia.us

Tim Criner (System)

(515) 281-7684
tcriner@dhs.state.ia.us

Butch Devine (Customer Service)
(515) 281-6852
bdevine@dhs.state.ia.us
Customer Service 1-888-229-9223

P.O. Box 9125
Des Moines, IA 50306-9125

1-888-229-9223 Customer Service

Office of Child Support Enforcement
Employer Services Team

September 2004 Page 2 of 7



State Disbursement Unit Contacts

STATE CONTACT

Kansas

SDU ADDRESS

COMMENTS

Jamie Corkhill (Program)
(785) 296-3237
jxlc@srskansas.org
Chris Cushing (Vendor)
(785) 267-7574 x3001
ccushing@tier.com

Kansas Payment Center
P.0.Box 758599
Topeka. KS 66675-8599

Vendor is Tier Technologies

Kentucky

Troy Worley (Program)

(502) 564-2285, x4445
Troy.Worley@mail.state.ky.us
Audrey Terry (System)

(502) 573-7017 x146
AudreyJ.Terry@mail.state.ky.us

Division of Child Support

Vendor is Tier Technologies

Louisiana

Lisa Woodruff-White (Program)
(225) 342-4780
Iwoodruf@dss.state.la.us

Lisa Andry (System)

(225) 219-7688
landry@dss.state.la.us

LA Dept. of Social Services
P.O. Box 260222
Baton Rouge, LA 70826-0222

Vendor is Affiliated Computer Services

Maine

Ellen Drake (Program)
(207) 287-2886
ellen.drake@Maine.gov
Mike Hughes (System)
(207) 287-2886
mike.hughes@Maine.gov

Child Support Enforcement
Cashier

P.O. Box 1098

Augusta, ME 04332-1098

Maryland

Kelvin Harris (Program)

(410) 585-2265
kharris@dhr.state.md.us

Jerry Steele (System)
jsteele@dhr.state.md.us

(410) 585-2296

Customer Service (800) 638-3912

MD Child Support Account
P.O. Box 17396
Baltimore, MD 21297-1396
(Payments only)

Vendor is Tier Technologies

Massachusetts

Michael Grugnale (Program)
(617) 328-0525
grugnale@dor.state.ma.us
Dieter Wahl

(617) 626-3502
wahld@dor.state.ma.us

DOR/CSE

P.O. Box 55140 (Employers)

P.O. Box 55144 (Direct payments)
P.O. Box 55149 (Interstate & Misc.)
Boston, MA 02205-5140, 5144, 5149

Vendor is Affiliated Computer Services
(receipting)

Michigan

David Mork, Director (Program)
(517) 334-8646
morkd@michigan.gov

William Badgero (System)
badgerow@michigan.gov
(517) 334-7395

MI Family Independence Agency
MI State Disbursement Unit

235 S. Grand Avenue

Lansing, MI 48933

MiSDU

P.O. Box 30350 (Employer payments)

P.O. Box 30351 (Obligor payments)

P.O. Box 30352 (Interstate payments)

P.O. Box 30353 (Returned mail)

Lansing, Ml 48909-7850, 7851, 7852, 7853

Waiver to centrally receipt all employer
payments and locally issue all
disbursements

Office of Child Support Enforcement
Employer Services Team
September 2004
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State Disbursement Unit Contacts

STATE CONTACT

Minnesota

SDU ADDRESS

COMMENTS

Larry Janski
(651) 297-4378
Larry.Janski@state.mn.us

Minnesota Child Support
Payment Center

P.O. Box 64323 (Interstate)
P.O. Box 64306 (Employers)

St. Paul, MN 55164-0323, 0306

Vendor is Tier Technologies (receipting)

Mississippi

Katie Maxey (Program)
(601) 359-9880

CRDU
P.O. Box 4301
Jackson, MS 39296-4301

Missouri

Joe LaBella (Program)

(573) 751-3396
jlabella@mail.state.mo.us
Alyson Campbell (System)
(573) 522-2106
acampbel@mail.state.mo.us
Charles Hollingsworth (Vendor)
chollingsworth@smipc.net

Systems & Methods, Inc.
P.O. Box 109001
Jefferson City, MO 65110-9001

Vendor is Systems & Methods, Inc. (SMI

Montana

Kim O'Leary (Program)
(406) 444-0558
koleary@state.mt.us
Wally Jankowski (System)
(406) 443-8418
wally.jankowski@ngc.com

DPHHS-Child Support Enforcement Division
Central Payment Registry

P.O. Box 5955 (Other payments)

P.O. Box 8001 (Income withholding)
Helena, MT 59604-5955, 8001

Nebraska

John Kwiatek (Program)

(402) 479-5554
john.kwiatek@hhss.state.ne.us
Don Spaulding (System)

(402) 471-9575
dspauldi@notes.state.ne.us

Nebraska Child Support Payment
P.O. Box 82890

Lincoln, NE 68501-2890
(Interstate Payments)

Contract with State Treasurers Office

Nevada

Lynette Grundy
(775) 684-0687
(775) 684-0620
Igrundy@welfare.state.nv.us

Nevada SCaDU
P.O. Box 98950
Las Vegas, NV 89193-8950
(Payments only)

New Hampshire

Thomas Pryor, Jr.
(603) 271-4701
tpryor@dhhs.state.nh.us

Child Support Regional Proc. Ctr.

P.O. Box 9501 (Employers)

P.O. Box 9502 (Payors/District Offices)
P.O. Box 9503 (Interstate/International)
Manchester, NH 03108-9501, 02, 03

Vendor is Affiliated Computer Services
(receipting)

New Jersey

Eileen Coughlin (Program)
(609) 588-3399
ecoughlin@dhs.state.nj.us
Donna Matlack (System)
(609) 588-3816
dmatlack@dhs.state.nj.us

NJ Family Support Payment Center
P.O. Box 4880
Trenton, NJ 08650-4880

Vendor is Tier Technologies (receipting)

Office of Child Support Enforcement
Employer Services Team
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State Disbursement Unit Contacts

STATE CONTACT

New Mexico

SDU ADDRESS

COMMENTS

Jason Romero (Program)
(505) 827-6205
jason.romero@state.nm.us
Marta Rodriguez (Program)
(505) 476-7070
marta.rodriguez@state.nm.us
Phillip Herndon (System)
(505) 827-6287
phillip.herndon@state.nm.us

NM State Disbursement Unit
P.O. Box 25109
Santa Fe, NM 87504-5109

New York

Barbara Ruggirello
(518) 473-0574
barbara.ruggirello@dfa.state.ny.us

[58 post office boxes]

Vendor is Affiliated Computer Services

North Carolina

Michele Tart (Program)

(919) 255-3803
michele.tart@ncmail.net
Joanne Cunningham (System)
(919) 715-9597
joanne.cunningham@ncmail.net

NC Child Support Centralized Collection
P.O. Box 900012 (Employers only)
Raleigh, NC 27675-9012

(Payments only)

Vendor is Systems & Methods Inc. (SMI)

North Dakota

Lee Bjerklie (Program)

(701) 328-3582
sobjel@state.nd.us

Leila Brucker (System)

(701) 328-7511
sobrul@state.nd.us

Customer Service (800) 231-4255

Ohio

Laura Philabaum

(614) 682-2049
PHILAL@odjfs.state.oh.us

State Disbursement Unit

ND Child Support Enforcement
P.O. Box 7280

Bismarck, ND 58507-7280

CSPC
P.O. Box 182394
Columbus, Ohio 43218-2394

Vendor is Affiliated Computer Services

Oklahoma

Nancy Hutchings (Program)
(405) 522-0023
nancy.hutchings@okdhs.org
Jim Hutchinson (System)
(405) 522-0022
jim.hutchinson@okdhs.org

Oklahoma Centralized Support Registry
P.O. Box 268954 (Interstate)

P.O. Box 268809 (Employers)
Oklahoma City, OK 73126-8954, 8809

Vendor is Data Image Systems, Inc., an
IKON company

Oregon

Ginger Fleming
(503) 986-6071
ginger.fleming@doj.state.or.us

Department of Justice
Division of Child Support
Program Services Region
P.O. Box 14506

Salem, OR 97309-0420

Pennsylvania

Thomas Sheaffer (Program)

(717) 783-7792
thsheaffer@state.pa.us

Jody Pender (System)

(717) 705-5106
JodyPender@pacses.com
Customer Service 1-800-932-0211
AVR 1-877-727-7238

PA SCDU

P.O. Box 69110 (Non-wage attached)
P.O. Box 69112 (Wage-attached paymts)
Harrisburg, PA 17106-9110, 9112

Vendor is Affiliated Computer Services

Office of Child Support Enforcement
Employer Services Team
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State Disbursement Unit Contacts

STATE CONTACT

Puerto Rico

SDU ADDRESS

COMMENTS

Carmen Arraiza
(787) 767-1828
carraiza@asume.gobierno.pr

Administrator, ASUME

P.O. Box 71420 (Interstate)
P.O. Box 71442 (Employers)
San Juan, PR 00936-8520, 42

Vendor is Banco Popular

Rhode Island

Charles Anthony (Program)
(401) 222-2302
canthony@cse.state.ri.us
Ted Keenaghan (System)
(401) 222-4408
ekeenagh@tax.state.ri.us

Rl Family Court,
Bookkeeping Division

One Dorance Plaza
Providence, Rl 02903-3922

South Carolina

Larry McKeown
(803) 898-9337
Imckeown@dss.state.sc.us

46 Clerks of Court receiving payments

Pending systems development

South Dakota

Rocco Konop (Program)
(605) 773-3641
Rocco.Konop@state.sd.us
Mark Close (System)
(605) 773-3641
mark.close@state.sd.us

Child Support Payment Center
700 Governors Drive, Suite 84
Pierre, SD 57501-2291

Tennessee

Richard Paige
(615) 313-5344
richard.paige@state.tn.us

Centralized Collections
P.O. Box 305200
Nashville, TN 37229-5200

Vendor is Tier Technologies

Texas

Linda Swedberg (Program)
(512) 460-6893

Sue Hall (Program)
sue.hall@cs.oag.state.tx.us
(512) 460-6299

linda.swedberg@cs.oag.state.tx.us

Office of the Attorney General

TXCSDU

P.O. Box 659791 (Payments only)

P.O. Box 245993 (Interstate, exceptions,
e.g., refunds)

San Antonio, TX 78265-9791, 5993

Vendor is Affiliated Computer Services

Utah

Steve Burton (Program)
(801) 536-8970
sburton@Utah.gov
Pamela Lee (System)
(801) 536-8551
plee@utah.gov

Office of Recovery Services
P.O. Box 45011
Salt Lake City, UT 84145-0011

Vermont

Barbara Towne
(802) 241-4217
barbt@ocs.state.vt.us

Office of Child Support
P.O. Box 1310

Williston, VT 05495-1310
(Payments only)

Vendor is Banknorth (receipting)

Virgin Island

Regina DeChambert (Program)
(340) 775-3070, x3000
ginad_13@hotmail.com

Sonia Thompson (System)
(340) 775-3070 x 3001
sthompson@pcsd.gov.vi

Paternity and Child Support Division
Department of Justice

8000 Nisky Center, 2nd Floor

Suite 500, Room 525

St. Thomas, Virgin Islands 00802

Office of Child Support Enforcement
Employer Services Team
September 2004
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State Disbursement Unit Contacts

STATE CONTACT

Virginia

SDU ADDRESS

COMMENTS

Peter Finn
(804) 726-7341
peter.finn@dss.virginia.gov

Div. of Child Support Enforcement
P.O. Box 570

Richmond, VA 23218-0570
(Payments only)

Washington

Nancy Mathieson (Operations)
(360) 664-5324
nmathies@dshs.wa.gov

Ellen Wahlen (Program)

(360) 664-5185
ewahlen@dshs.wa.gov

Steve Spitzer (System)

(360) 664-5361
sspitzer@dshs.wa.gov

Washington State Support Registry
P.O. Box 45868
Olympia, WA 98504-5868

West Virginia

Hal Pendell (Program)

(304) 558-8907
hpendall@wvdhhr.org
George Schrader (System)
(304) 558-1422
georgeschrader@wvdhhr.org

WV BCSE

P.O. Box 247
Charleston, WV 25321
(Payments only)

Vendor is BB&T

Wisconsin

Alisa Comber
(608) 266-7787
combeal@dwd.state.wi.us

Wyoming

Sydney Ellis

(307) 777-5693
SELLIS1@state.wy.us

Wisconsin Support Collections Trust Fund
Box 74400 (Employers)

Box 74700 (Interstate)

Milwaukee, WI 53274-0400, 700

WY SDU, Dept. of Family Services
P.O. Box 1027
Cheyenne, WY 82003-1027

Vendor is Affiliated Computer Services

Office of Child Support Enforcement
Employer Services Team
September 2004
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